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Kicking off the Final Year of the Geothink 

Partnership Research Grant 

In this issue, we celebrate the transition into the ultimate year of the Geothink partner-

ship research grant. The beginning of this new phase was marked by the launch of Ge-

othink&Learn, a series of monthly webinars which bring together Geothink’s emergent 

themes. In addition, two books will be published in the new year on Geothink’s collective 

research findings. 

We also bring updates on recent Geothink research, including the announcement of Ge-

othink Student Shelley Cook as the awardee of the Dr. Alexander Aylett Scholarship in 

Urban Sustainability and Innovation.  

We would like to thank all our partners, co-applicants and students for participating in 

and contributing to ongoing Geothink research.  

Cover image: Geothink Summer Institute 2017  

http://geothink.ca/geothinklearn/
http://geothink.ca/geothinklearn/
http://geothink.ca/geothink-books/
http://geothink.ca/geothink-student-shelley-cook-awarded-dr-alexander-aylett-graduate-scholarship-in-urban-sustainability-and-innovation-for-her-work-empowering-homeless-populations/
http://geothink.ca/geothink-student-shelley-cook-awarded-dr-alexander-aylett-graduate-scholarship-in-urban-sustainability-and-innovation-for-her-work-empowering-homeless-populations/
http://geothink.ca/geothink-summer-institute-2017/
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On Wednesday October 4, Geothink Co-

Applicant Pamela Robinson launched 

the inaugural Geothink&Learn Webinar 

on Poke mon GO and Governance. The 

first instalment of this series covered a 

wide variety of themes surrounding the 

popular augmented reality game. These 

included the digitization of government, 

the legal implications of location-based 

technologies and issues of identity, race 

and surveillance in hybrid spaces.  

The series marked the beginning of a 

new phase for the five-year Geothink 

partnership research grant. The month-

ly webinars will bring together Ge-

othink themes that have been devel-

oped over the course of the grant, al-

lowing researchers to share and discuss 

their work with a wide audience. 

“In the final year of our five-year part-

nership grant, our original themes have 

emerged into concrete research collabo-

rations and products,” Geothink Head 

and associate professor in McGill Uni-

versity’s Department of Geography and 

School of Environment, Renee Sieber 

said of the evolution of the grant. “As a 

result, we’re inviting the Geothink com-

munity and the public at large to come 

learn with our experts, think about 

what they’ve just heard, and discuss 

online with our community.” 

Alongside presentations, the sessions 

feature open discussions between pan-

elists on questions posed by the webi-

nar’s attendees. Listeners are encour-

aged to reflect on the ideas discussed by 

the researchers. They can submit live 

feedback to spark new conversations or 

to draw relationships between ideas. 

“The online webinars are intended to 

bring together our grant’s co-applicants, 

partners, collaborators, students and 

public to learn and share,” Geothink 

Project Manager Sonja Solomun said. 

“We were really excited to hear dynam-

ic panelists in our first two Ge-

othink&Learns this October and No-

vember on Poke mon GO and the Future 

of Open Data.” 

The first session was convened by Rob-

inson, an associate professor in Ryerson 

University’s School of Urban and Re-

gional Planning and the associate dean 

for Graduate Studies and Strategic Ser-

vices. Speakers included Sieber; Tenille 

Brown, adjunct professor and doctoral 

Geothink’s first Geothink&Learn webinar explored themes surrounding ‘Pokémon GO 

and Governance’. [Image courtesy of @PokemonGoApp ] 

Second in the Geothink&Learn series was ‘The Future of Open Data’. You can catch up 

on Geothink’s past webinars online. [Image courtesy of gcn.com] 

http://ryerson.academia.edu/PamelaRobinson
http://geothink.ca/geothinklearn-1-pokemon-go/
http://geothink.ca/geothinklearn-webinar-series-kicks-off-ultimate-year-of-the-partnership-research-grant/
http://geothink.ca/geothinklearn-webinar-series-kicks-off-ultimate-year-of-the-partnership-research-grant/
https://llmphd.uottawa.ca/en/news/tenille-e-brown-selected-visiting-scholar-centre-critical-thought-university-kent-england
https://www.mcgill.ca/mse/programs
https://www.mcgill.ca/geography/people/sieber
https://www.mcgill.ca/ahcs/people-contacts/phd-students/sonja-solomun
https://cdp-hrc.uottawa.ca/en/people/brown-tenille
https://cdp-hrc.uottawa.ca/en/people/brown-tenille
http://geothink.ca/geothinklearn/
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candidate in the University of Ottawa’s 

Faculty of Law; Nick Seaver, assistant 

professor in Tufts University’s Depart-

ment of Anthropology; and Adriana de 

Souza e Silva, associate professor at the 

Department of Communication at North 

Carolina State University. 

The panelists considered a wide range of 

issues surrounding the location-based, 

augmented reality game Poke mon GO, in 

which users catch, collect and battle virtu-

al creatures (Poke mon). The evolving 

conversations around these issues sug-

gest that maybe it is more than just a 

game.  

Further Geopthink&Learn webinars will 

take place each upcoming month until the 

grant concludes in April 2018. The most 

recent webinar, on November 14, focused 

on the future of open data. It was con-

vened by Geothink Co-Applicant Peter 

Johnson, an associate professor in Univer-

sity of Waterloo’s Department of Geogra-

phy and Environmental Management. 

featuring Geothink Partners Jean-Noe  

Landry, executive director of Open North, 

and Marcy Burchfield, executive director 

of the Neptis Foundation; and, Co-

Applicants Robinson and Teresa Scassa, a 

Canada Research Chair in Information 

Law at the University of Ottawa. 

“We were really excited to have had dy-

namic panelists for our first two Ge-

othink&Learns in October and November 

on Poke mon Go and the Future of Open 

Data,” Solomon said. “We invite you to 

register in advance as we publish updates 

on each monthly webinar on our Web 

site.”  

You can catch up on Geothink’s past webi-

nars on Geothink’s Youtube Channel and 

keep up to date on the future Ge-

othink&Learn schedule on Geothink’s 

website. 

We would like to thank the partners, co-

applicants and students for their participa-

tion in the Geothink&Learn series. 

Geothink&Learn 1 Recap: Poke mon GO and Governance 
The contrasting but connected perspectives from our first Geothink&Learn offer insight into how developers and researchers of 

augmented reality (AR) and Global Positioning System (GPS) based applications need to bear in mind a wide range of potential 

implications. In particular, the panelists suggest that governments and municipalities trying to take advantage of new technolo-

gies will need to consider issues of surveillance, inclusivity, vulnerability and law. Highlights from the inaugural Geothink&Learn 

webinar and each of its speakers follow below. 

  

The next Geothink&Learn  will 

be held on Dec 7 at 12:00 (EST) 

Join us on Thursday, December 7 at 

12:00 (EST) as Geothink.ca will 

host its third monthly Ge-

othink&Learn video conference 

session on the topic of governing 

artificial intelligence. It will high-

light Geothink’s unique interdisci-

plinary perspective and include a 

myriad of ideas from our faculty, 

students and partners.  

[Image courtesy of  digitaltrends.ca]  

Pamela Robinson - Pokémon GO and 

governance 

Collaborating with student researchers at 

Ryerson University, Robinson and her 

team explore the question: “What if local 

governments try to use AR like Poke mon 

Go?” The researchers developed an evalu-

ative framework to assist municipal staff 

in considering the multiple dimensions of 

new technologies in their services, em-

phasizing the usability and inclusivity . 

“The students found that new 

technology presents both op-

portunities and challenges, 

and this evaluative framework 

that they've developed is a 

good working tool for munici-

pal staff.” 

https://ase.tufts.edu/anthropology/people/seaver.htm
https://communication.chass.ncsu.edu/faculty_staff/aasilva
https://communication.chass.ncsu.edu/faculty_staff/aasilva
http://geothink.ca/geothinklearn/geothinklearn-2-the-future-of-open-data/
https://uwaterloo.ca/faculty-association/about/people/peter-johnson
https://uwaterloo.ca/faculty-association/about/people/peter-johnson
http://www.opennorth.ca/about
http://www.opennorth.ca/about
http://www.neptis.org/latest/authors/marcy-burchfield
https://llmphd.uottawa.ca/en/about/faculty/scassa-teresa
https://www.youtube.com/channel/UC3qKxQnRAac3jyHHazflwyg
http://geothink.ca/geothinklearn/
http://geothink.ca/geothinklearn/
http://geothink.ca/geothinklearn/geothinklearn3-governing-artificial-intelligence/
http://geothink.ca/geothinklearn/geothinklearn3-governing-artificial-intelligence/
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Adriana de Souza e Silva - Mobility, 

sociability and surveillance in Hybrid 

Spaces 

In her presentation on Mobility, sociabil-

ity and surveillance in hybrid spaces, de 

Souza e Silva traces AR history, explaining 

how GPS and augmented reality games 

can alter the ways people move in the 

city, create different perceptions of space, 

foster collaborations between users and 

form new tenets of neutral surveillance. 

Nick Seaver - Pokémon GO and Three 

Kinds of Capture 

With reference to his recent research on 

anthropological traps, Seaver explores the 

ways in which Poke mon GO reverses the 

‘capture’ concept on its users. Gamers are 

incentivised to spend large amounts of 

time interacting with the augmented real-

ity in the game, with user desires being 

anticipated by developers: you gotta 

catch ‘em all. 

Renee Sieber - Race, Class and Geogra-

phy  

In her talk, Sieber discusses the often 

underrepresented implications of using 

algorithms to match game elements to 

real world places through geospatially 

aware devices. Automation of feature-to-

feature attachments can often ignore hu-

man sensitivities, and can mask underly-

ing normative agendas.  

Tenille Brown - Pokémon's Properties 

This section offered a perspective on the 

ongoing legal activities around property 

law and augmented reality which have 

arisen from Poke mon GO. Players of the 

game wandering onto private property to 

catches Poke mon has raised legal ques-

tions in trespass law, nuisance law and 

property law surrounding the use of GPS 

coordinates as a public resource.  

“We need to think about how 

Pokemon GO follows a trajectory 

of location-based hybrid reality 

games, how people move differ-

ently through space, to experi-

ence things in different ways, to 

collaborate with other people 

and to survey other people in 

public space.” 

The new part is the GPS coor-

dinates - can they constitute 

trespass, are they included 

within the boundaries of pri-

vate properties, and is it possi-

ble to interfere with a proper-

ties GPS coordinates in a way 

that constitutes nuisance?”  

“As we create these tools to un-

derstand spaces, we’re essential-

ly creating a custom view of 

place. With the increasing appli-

cation of machine learning algo-

rithms, you are not seeing the 

same searches that others are; it 

is in the interest to customize.” 

“What’s being caught are not 

only the Poke mon themselves, 

but also you. It is important to 

recognize how behaviorism 

principles can be incorporated 

into game design to get people 

hooked, when building habit 

forming technologies” 
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Geothink Student Shelley 

Cook Awarded Dr. Alexan-

der Aylett Graduate Scholar-
ship in Urban Sustainability 

and Innovation 

Shelley Cook, a Ph.D. Candidate at the 

University of British Columbia (UBC)-

Okanagan, will be the recipient of Ge-

othink’s first Dr. Alexander Aylett Schol-

arship in Urban Sustainability and Inno-

vation (La Bourse Dr. Alex Aylett en Dura-

bilite  Urbaine et Innovation. Her doctoral 

work is supervised by Geothink Co-

Applicant Jon Corbett, an associate pro-

fessor at UBC-Okanagan’s Department of 

Community, Culture and Global Studies. 

“I think It’s hard for me to articulate how 

much it means to me,” Cook said of this 

honor. “I’m utterly blown away by the 

privilege.” 

Cook’s research was recognized as align-

ing with the late Dr. Aylett’s vision for 

urban sustainability. Her work empowers 

homeless populations in the city of Ke-

lowna by building new connections with 

homeless service providers such as com-

munity housing organizations. 

Aylett’s legacy for creative and durable 

solutions to social justice issues in cities 

lives on in Cook’s work. He passed away 

on July 23, 2016 from cancer leaving be-

hind a rich legacy of research into how 

cities can provide solutions on topics such 

as climate change and social justice using 

digital technology and open data. 

Aylett’s research explored how cities’ use 

of digital technology, citizen-sensors, and 

open data could allow local communities, 

government leaders and private business-

es to manage urban areas more sustaina-

ble. One outcome driven by these new 

mediums for exchanging information has 

been an enhanced capacity of cities to use 

citizens and resources to strategically 

tackle issues such as climate change. 

“Alex was a wonderful per-

son—intense, caring, and in-

sightful”  

“Alex was a wonderful person—intense, 

caring, and insightful into how to derive 

practical political solutions to urban sus-

tainability,” Geothink Head Renee Sieber, 

associate professor in McGill University’s 

Department of Geography and School of 

Environment, said. “He brought hackers, 

politicians, and environmentalists togeth-

er to solve environmental and social 

problems through consensus and the 

pragmatic building of networks.” 

Geothink’s Dr. Alexander Aylett Scholar-

ship in Urban Sustainability and Innova-

tion was established in Aylett’s memory 

to provide vital support to graduate stu-

dents sharing Aylett’s passion for, and 

commitment to, sustainable urban devel-

opment.  

The award recognizes exceptional re-

search contributing to the field of urban 

sustainability, and represents only one 

way in which Dr. Aylett’s work is continu-

ing to generate innovative, far-reaching 

impacts.  

“Alex was an exceptional person and his 

presence seems to continue to surround 

those who knew and loved him,” Richard 

Aylett wrote in an e-mail to Geothink. 

“And so, it is important that an award in 

his name goes to a project of value.” 

Alex’ family is equally honored to award 

Cook’s research, writing “Her work on 

mapping resources for homelessness in 

British Columbia corresponds with volun-

teer work that Alex did for street youth in 

Vancouver and is thus very appropriate.” 

The generous support from the Dr. Alex-

ander Aylett Graduate Scholarship is in-

valuable for ensuring continued commit-

ment to the idea of cities as sustainable 

and equitable sites for innovation and 

development.  

 

Geothink Co-Applicant Alexander C.E. 

Aylett who passed away July of last year.  

http://ccgs.ok.ubc.ca/people/graduate.html
http://geothink.ca/geothink-student-shelley-cook-awarded-dr-alexander-aylett-graduate-scholarship-in-urban-sustainability-and-innovation-for-her-work-empowering-homeless-populations/
http://geothink.ca/geothink-student-shelley-cook-awarded-dr-alexander-aylett-graduate-scholarship-in-urban-sustainability-and-innovation-for-her-work-empowering-homeless-populations/
http://geothink.ca/geothink-student-shelley-cook-awarded-dr-alexander-aylett-graduate-scholarship-in-urban-sustainability-and-innovation-for-her-work-empowering-homeless-populations/
http://geothink.ca/geothink-co-applicant-leaves-behind-rich-legacy-of-empowering-sustainable-urban-change-at-the-community-level/
http://geothink.ca/geothink-co-applicant-leaves-behind-rich-legacy-of-empowering-sustainable-urban-change-at-the-community-level/
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Cook’s Research Brings Fo-

cus to City of Kelowna’s 

Homelessness Plan and Ser-
vices to Those in Need 

One of the major challenge faced by any-

one who finds themselves homeless 

involves finding shelter at places operat-

ed by a multitude of religious, govern-

ment and nonprofit organizations. 

Thanks to the doctoral work of one Ge-

othink student, that task just became a 

bit easier for those struggling with it in 

the City of Kelowna. 

Shelley Cook, a Ph.D. Candidate at the 

University of British Columbia (UBC)-

Okanagan, has worked with Geothink Co

-Applicant Jon Corbett, an associate pro-

fessor at UBC-Okanagan’s Department of 

Community, Culture and Global Studies, 

to design iSearch-Kelowna.  

Via the app and website, individuals 

seeking low-income rentals, emergency 

shelter and drop-in services are able to 

search for live, user-specific information 

about resource availability within the 

city of Kelowna. 

“As we've moved out of phase one of our 

project, its morphing into another phase 

as it's getting picked up as an important 

tool to inform this homelessness strate-

gy, and people are running with it,” Cook 

said.  

In fact, this past summer the City of Ke-

lowna decided to make iSearch Kelowna 

a central part of their strategy on home-

lessness. This highlighted Cook’s devel-

oping collaboration with the city on a 

project already supported by a team of 

researchers, funders and partner organi-

zations. 

Early feedback on iSearch Kelowna indi-

cates that it is already providing users 

with a sense of ownership and advocacy 

over their own well-being and simplify-

ing access to shelter information. 

“It’s really about promoting empower-

ment, a greater sense of fairness and 

equity on the distribution of resources,” 

Cook said. “What we've done in terms of 

evaluation is directly talk to people who 

were formerly homeless or struggling 

with issues of maintaining adequate safe 

housing for themselves. That’s the one 

big thing they've talked about. And 

there's lots of different elements around 

the interface that make it really usable 

and accessible.” 

Speaking with Geothink during the Sum-

mer 2017 Summer Institute, Corbett 

added that issues of social and spatial 

justice motivate the research he and 

Cook have undertaken. 

“There’s I think 84 different organiza-

tions that work on social justice related 

issues in and around the City of Ke-

lowna,” Corbett said. “Which is kind of 

shocking because the population of Ke-

lowna is only 185,000 people. So the fact 

that you’ve got 84 different organiza-

tions working is indicative of how seri-

ous the problem really is.”  

The initial tool Corbett envisioned was 

going to be aimed at service-providers 

using real-time data to help coordinate 

where to send homeless people for spe-

cific services. That changed as Corbett 

and Cook began discussing the project 

with the City of Kelowna. It now in-

cludes portals for a variety of different 

types of users—including the homeless 

themselves. 

Shelley Cook developed the iSearch Ke-

lowna site for her dissertation work . 

The iSearch Kelowna website is designed to assist individuals looking for low-income 

rentals, supportive housing or emergency shelters in the City of Kelowna.  
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“For us, it’s been a whole set of reasona-

ble technical challenges,” Corbett added. 

“But we’ve also been dealing obviously 

with this very, very important social 

question.” 

There are also endless applications for 

how the open data collected as a part of 

the project can make services more ac-

cessible and comprehensive for those in 

need. One worry has always been how 

to make what is a digital application 

accessible to a population that might not 

always have internet access. 

“The main branch of the Kelowna li-

brary, a main point around Kelowna’s 

homeless community, has a dedicated 

monitor station during opening hours, is 

accessible for people to be able to 

search,” Cook said. “So it's really about 

promoting service equity, and greater 

sense of fairness, and equity around the 

distribution of resources. 

“They now possess the knowledge,” she 

added of the homeless people using the 

site. “And what we know is they didn't 

have the knowledge of all of [the city’s 

services]. “ 

“So what that does is—the creating 

these forms of open data—opens up 

services to people and creates a more 

level playing field . Which is an incredi-

bly powerful use of tools like this and 

was one thing that we weren't neces-

sarily anticipating.” 

In the future, Cook plans to include more 

types of homeless services in the data-

base and expand the site and offerings 

to other cities that have already ex-

pressed an interest in it. 

“The final piece is an awareness raising 

and an ongoing partnership,” Cook said. 

“We're doing presentations where com-

munities have an interest in British Co-

lumbia and Alberta at this point. We can 

be of assistance in helping them develop 

a similar process and mentoring in that 

way.” 

For Corbett and Cook, this means getting 

the project into the hands of city officials 

where it will live and exist for the com-

munity in perpetuity. 

“So from the perspective of urban sus-

tainability, we’re seeing municipalities, 

more so than in the past, getting in-

volved with complex social issues like 

homelessness, and taking a lead role 

around these things,” Cook said. “Having 

a technological backbone that can help 

function not only to generate important 

information but to help people come 

together under a collective virtual um-

brella. “ 

“That’s a very powerful way to maximize 

and sustain existing community re-

sources, and find innovative ways to 

create linkages and partnerships 

through tools and technology like 

iSearch Kelowna.” 

Through its map view, iSearch Kelowna lets users visualize residential services and housing agencies throughout the City of Kelowna.  
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New First-of-its-Kind Inter-

national Open Data Stand-

ards Directory Launched by 
GovEx and Geothink Part-

nership 

Deciding how to make Open Data public-

ly available  presents a significant chal-

lenge to governmental data providers. 

Geothink partners and researchers have 

developed a unique tool to better coor-

dinate government data collection and 

analysis .  

Last week Geothink and the Center for 

Government Excellence (GovEx) at Johns 

Hopkins University launched a first-of-

its-kind Open Data Standards Directo-

ry that identifies and assembles stand-

ards for open data shared by govern-

ments. The new directory provides guid-

ance on the best format for sharing spe-

cific types of data to ensure its interop-

erability across local, regional and na-

tional jurisdictions. 

The site began as a Geothink project led 

by McGill University student Rachel 

Bloom and was supervised by Geothink 

Head Renee Sieber, an associate profes-

sor in McGill University’s Department of 

Geography and School of Environment. 

For her undergraduate honors research 

in the Department of Geography, Bloom 

developed a tool for searching and que-

rying relevant open data standard for a 

diverse range of municipal open data. In 

partnership with GovEx, Julia Conzon 

and Nicolas Levy as McGill undergradu-

ate students contributed to the project 

via visualizing and researching the di-

rectory. 

“The standards directory helps people 

not only know what’s out there,” she 

added. “But based on a systematic ap-

proach, it allows people to also evaluate 

the standard and help them on their 

decision of which one to adopt. So I 

think that’s really valuable.” 

This initiative has been further devel-

oped by The Center for Government 

Excellence (GovEx) at Johns Hopkins 

University in partnership with Geothink 

and members of the open data commu-

nity. It now represents the first ever 

international data standards directory. 

It helps governments provide data in 

formats that will most effectively sup-

port informed decision-making and the 

provision of services. 

“There’s a serious need for coordination 

on how governments at all levels classify 

different types of open data,” Sieber 

said. “A collaboration with McGill Uni-

versity, this directory provides a com-

prehensive inventory of how data on 

transit, road construction, public facili-

ties and more has been classified. It also 

allows evaluation of different standards 

to help guide governments in choosing 

the most useful ones.” 

The project emphasizes a collaborative 

approach that opens a two-way dialogue 

with municipalities. This allows its crea-

tors to better understand what is valued 

within the decision-making process and 

to encourage the adoption of specific 

standards for how open data is released. 

Users around the world are able and 

The first-of-its-kind Open Data Standards Directory identifies and assembles standards 

for open data shared by governments.  

Former McGill University student Rachel 

Bloom initiated the Open Data Standards 

Directory as her undergraduate project.  

https://govex.jhu.edu/
https://govex.jhu.edu/
http://geothink.ca/new-international-open-data-standards-directory-launched-by-govex-and-geothink-partnership/
https://datastandards.directory/
https://datastandards.directory/
http://geothink.ca/open-data-standards-for-improving-city-governance/
http://go-opendata.ca/speaker/rachel-bloom/
http://go-opendata.ca/speaker/rachel-bloom/
http://www.mcgill.ca/geography/home-page
http://www.mcgill.ca/geography/home-page
http://www.mcgill.ca/mse/
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encouraged to contribute additional 

information and update existing stand-

ards. 

“Open data improves the lives of hun-

dreds of millions of people, many incre-

mentally and some dramatically,” An-

drew Nicklin, GovEx Director of Data 

Practices, said. “Our new directory will 

encourage global standards for how 

data is organized for more effective pro-

duction and consumption at scale. This 

will insure an even greater impact on 

the local government services level.” 

Historically, city governments and oth-

ers have faced several challenges in 

dealing with open data sets. Among 

these challenges is a lack of agreement 

and coordination on how data sets 

should be structured to best serve the 

public that are intended to be able to 

access them. The establishment and 

organisation of common standards can 

address this problem by encouraging 

practices that ensure data is accessible 

and usable by citizens. It can also ensure 

that datasets released by differing mu-

nicipalities will be interoperable. 

“The directory’s inventory helps simpli-

fy and demystify choices for govern-

ments and citizens by answering the 

question ‘what’s out there?’ but also 

takes it a step further by assessing the 

value of these standards to a city’s data 

provision,” said Jean-Noe  Landry, Execu-

tive Director of OpenNorth, a Geothink 

partner in this work. “The directory 

allows us to align data practices, join up 

data, and enable emergent data uses. 

Data interoperability is one key to un-

locking open data’s innovation potential 

and we believe this inventory is a very 

important step towards it.” 

Currently there are over 60 standards 

on the directory from around the world 

and in multiple languages. GovEx 

hope  to expand these efforts to continu-

ally broaden its range of standards, lan-

guages and user-bases. 

To find out more about the open data 

standards directory project, you can 

listen to Geothink’s podcast on the initial 

project, catch an update on 

GovEx’s latest Datapoints podcast or 

visit the GovEx Beta Data Standards 

Directory website. 

 

What are Open Data Standards?  

“Data standards are open, collaboratively developed sets of 

schematics or semantics that are agreed upon and that facilitate 

interoperability between multiple providers and consumers for 

the public good.“ 

“There are two main types of data standards. The first is sche-

matic standards or the structure of the data and how infor-

mation is related to one another. The second is semantic stand-

ards which are terms and definitions throughout the data in 

which definitions should be consistent.“  

— Connie Ress, Associate Director of Marketing & Communica-

tions at GovEx 

https://govex.jhu.edu/author/anicklin/
https://govex.jhu.edu/author/anicklin/
http://www.opennorth.ca/about
http://geothink.ca/geothoughts-9-geothink-project-measures-open-data-standards-for-consumer-and-publisher-uses/
https://govex.jhu.edu/wiki/data-points-episode-44-data-standards-directory/
https://datastandards.directory/
https://datastandards.directory/
https://govex.jhu.edu/author/cress/
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One Geothink Partner, the City of Mont-

re al, recently launched a set of new digi-

tal services this fall that aim to expand 

communication between citizens and 

the municipality. Via a new website and 

mobile application, Montre al residents 

can now report whether their trash has 

been collected and receive alerts on 

their smartphone about snow removal, 

alongside a number of other new ser-

vices.  

The newly launched beta version of the 

site features a user-focussed redesign 

that gives residents access to personal-

ised online services. Users can create 

accounts with up to five listed addresses 

and receive alerts on city services such 

as snow removal, emergency notices, or 

neighbourhood events.  

Alongside the site, a mobile application 

(app) has been made available on iOS 

and Android. Users of the application 

can report problems on the go and sub-

scribe to location-based notifications. 

Right now residents can use the app to 

report potholes, graffiti, broken street 

lights, damaged street furniture, cleanli-

ness issues and tree branches that need 

to be collected. 

“This is a new digital platform that will 

serve the transition of Montre al to a 

smart, digital city,” former Mayor Denis 

Coderre said in a statement about the 

launch. “We continue tirelessly our goal 

to develop and deploy human, open and 

innovative co-creation with our citizens, 

technological solutions to the major 

urban issues of the metropolis. ” 

This set of services is expected to grow 

as the digital platforms gains traction. 

By 2018 there are plans to grow the 

current available list of six reporting 

services to more than 200.  

The service will also be adapted as feed-

back is gathered and there are proposals 

to include features that would avoid 

repeat reporting by sharing reporting 

information among users. 

The City of Montre al’s announcement 

noted that “this is the first version that 

will be enhanced by new content and 

digital services over the coming 

months.” Eight of the city’s 19 boroughs 

are currently served by the mobile ap-

plication while all 19 will be added to 

new platform by the start of 2018.  

The new platforms will complement the 

pre-existing 311 system and increase 

the number of ways that Montre al resi-

dents can ask questions of the city to 

address various situations.  

There are many challenges associated 

with establishing new conduits of com-

munication between the city and its 

residents through digital platforms. 

These include the need to build trust 

between parties and ensure that accessi-

bility remains universal. The new launch 

represents one way the City of Montre al 

is aiming to tackle these challenges.  

On their site, the City of Montre al en-

courage users to participate in shaping 

the new service. They write that “the 

city’s new digital look cannot be com-

plete without the input of users. Since 

we want to offer you a practical site that 

meets your needs for information every 

day, your feedback is essential.”  

The City of Montreal has launched new digital services to better connect with residents 

[Image courtesy of beta.montreal.ca ] 

https://beta.montreal.ca/en/nouvelles/welcome-montreals-new-web-site
https://beta.montreal.ca/en/nouvelles/welcome-montreals-new-web-site
https://itunes.apple.com/ca/app/montr%C3%A9al-resident-services/id1280592582?mt=8
https://play.google.com/store/apps/details?id=ca.montreal.montrealservicesauxcitoyens
https://beta.montreal.ca/en/nouvelles/welcome-montreals-new-web-site
https://beta.montreal.ca/en/nouvelles/welcome-montreals-new-web-site
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Tenille E. Brown Selected as Visiting 

Scholar at the Centre for Critical 

Thought, University of Kent, England 

Congratulations to Geothink student 

Tenille Brown, a Ph.D. candidate and 

Part-time Professor in the University of 

Ottawa’s Faculty of Law, who has been 

selected as a Visiting Scholar at the Uni-

versity of Kent Law School, England. 

Kent Law School’s Visiting Scholars 

Scheme offers academics the chance to 

spend a period of time during the UK 

academic year at the law school, under-

taking research and participating in the 

school’s diverse critical research com-

munity. 

Brown’s research is based in legal geog-

raphy, emphasizing the property and 

spatial components of citizen engage-

ment in Ottawa. Her research emphasiz-

es the development of critical and justice

-oriented understandings of law and its 

functions, utilizing non-traditional meth-

odologies to interrogate the ways law 

can apply to areas without a deep 

awareness of the places it inhabits.  

While in Kent, Brown will be based in 

the Centre for Critical Thought as she 

works on the “critical legal geography” 

aspect of her research.  She will also be 

guest lecturing in property law theory. 

Scassa, Teresa. “Crime Data and Ana-

lytics: Accounting for Crime in the 

City”, in Rob Kitchin, Tracey P. Lauri-

ault & Gavin McArdle, eds. Data and 

the City. Routledge 2017.   

“This chapter considers crime data with-

in a context that increasingly relies upon 

data and data analytics for planning, 

decision-making and for informing pub-

lic understanding of problems and their 

solutions. The second section defines 

crime data while the third section ex-

plores those factors that limit them. The 

fourth section examines how crime data 

are communicated to the public, includ-

ing as accessible, available and open 

data and through data visualization. The 

fifth section considers ways in which 

crime data can be used to increase both 

transparency of the systems that pro-

duce them and our understanding of 

crime in the urban context. While more 

and different data may enhance insight 

into urban crime and policing that can 

be derived from crime data, these data 

remain significantly limited by their 

subjectivity and by the legal institutional 

and cultural constraints that shape and 

control them.” 

https://www.crcpress.com/Data-and-
the-City/Kitchin-Lauriault-McArdle/p/

book/9781138222632  

Brabham, Daren C., and  Guth, Kristen 

L. ‘The Deliberative Politics of the 

Consultative Layer: Participation 

Hopes and Communication as Design 

Values of Civic Tech Founders’, Jour-

nal of Communication, 67 (2017), 445

–75  

Abstract: “Drawing from communication 

as design and the spirit of technology, 

this study investigated the political val-

ues embedded in consultative layer com-

panies, with particular attention to the 

influence of normative deliberative dem-

ocratic ideals in tech design. Interviews 

with the founders of consultative layer 

tech startups explored (a) founders’ 

visions for their technologies and how 

they were incorporated, (b) the imag-

ined user groups for these technologies, 

and (c) expected broader outcomes as a 

result of using their platforms. Six inter-

related themes emerged in the analysis 

that illuminate ideologies, ideals, and 

pragmatic considerations embedded in 

the consultative layer, raising new theo-

retical and practical questions about the 

role of communication in understanding 

this emerging industry and its reimagin-

ing of government in the online space.” 

http://doi.wiley.com/10.1111/
jcom.12316  

 

 

 

 

To increase awareness of the work happening at Geothink, we are reproducing calls for papers as well as announcements of new 

knowledge mobilization projects such as books and journal special issues. This lets everyone know when work on a planned book or 

paper is started. Partners are also invited to collaborate in writing. Not only are we including calls for papers or chapters for Ge-

othink-specific output, we are also including related calls for papers from Geothink researchers. 

https://cdp-hrc.uottawa.ca/en/people/brown-tenille
http://commonlaw.uottawa.ca/en
http://commonlaw.uottawa.ca/en
https://llmphd.uottawa.ca/en/news/tenille-e-brown-selected-visiting-scholar-centre-critical-thought-university-kent-england
https://www.kent.ac.uk/law/
https://www.kent.ac.uk/law/
https://www.kent.ac.uk/cct/
https://www.crcpress.com/Data-and-the-City/Kitchin-Lauriault-McArdle/p/book/9781138222632
https://www.crcpress.com/Data-and-the-City/Kitchin-Lauriault-McArdle/p/book/9781138222632
https://www.crcpress.com/Data-and-the-City/Kitchin-Lauriault-McArdle/p/book/9781138222632
http://doi.wiley.com/10.1111/jcom.12316
http://doi.wiley.com/10.1111/jcom.12316
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Theme 4: Open Everything 

We will track municipal open data engagement over time, 

theorize about the impacts of open data on governance, and 

understand and develop best practices. We also have the op-

portunity to document these approaches and track the evolu-

tion of open data practices over time. 

Theme 5: Social Justice 

We will explore aspects of Geoweb – Society relationships as 

they pertain to social justice. We will identify the success and 

failures of Geoweb for community development. Using a case 

study approach we will employ participatory research to 

identify emerging concepts of place, the intersection of com-

munity, engagement and social justice, and accessibility to the 

Geoweb. 

Theme 6: Geoweb Political Economy 

This theme will focus on understanding the political economy 

of the Geoweb as it concerns ownership structures, institu-

tions, and policies. Power relationships between actors and 

processes of inclusion and exclusion among social media own-

ers and users also will be our focus. 

 

Theme 1: Anywhere, Anyone, Anytime 

We believe that the Web 2.0 and its associated technolo-

gies will dramatically shift the way cities talk to their 

constituents and others. People can communicate with 

cities from anywhere, outside of a jurisdiction, and at 

any time, for example, which means outside formal ven-

ues like city council meetings. Anonymity implies that 

you do not know the identity of the contributor. This 

challenges traditional definitions of community, citizen, 

and participation. We will evaluate the processes of 

technology development and that impact on its city and 

the citizen. 

Theme 2: Spatial Authenticity, Accuracy, 
and Standards 

The moment you bring up volunteered geographic infor-

mation (VGI) (e.g., with Open 311), you worry about the 

quality of data. This theme considers questions of data 

structures, standards, and documentation practices used 

by public agencies. The research produced also aims to 

develop consensus on terminology, data standards, and 

dissemination regarding the opening up of government 

data and acceptance of VGI .  

Theme 3: Laws, Norms, Rights and Code 

Data related to governance is not simply a technical mat-

ter. Issues that are policy-related and legal in nature will 

be a primary focus as we try to understand the way Ge-

oweb 1) fits within existing laws and policy, and 2) 

shapes new policies and law. Specific legal domains of 

interest are privacy, intellectual property, access to in-

formation, access to justice, and the interplay between 

norms, codes and technology with regards to govern-

ance. 
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Name of Organization City Province/State Last/First Name Email 

Centre for Law, Technology and Society 
(University of Ottawa) 

Ottawa Ontario Saginur/Madelaine Madelaine.saginur@uottawa.ca 

Centre for Public Involvement 
(University of Alberta) 

Edmonton Alberta Cavanagh/Fiona fiona.cavanagh@ualberta.ca 

City of Edmonton Edmonton Alberta Chen/Yvonne yvonne.chen@edmonton.ca 

City of Kitchener Kitchener Ontario Amaral/Nicole Nicole.Amaral@kitchener.ca 

City of Ottawa Ottawa Ontario Giggey/Robert Robert.Giggey@ottawa.ca 

City of Toronto 
(Information & Technology Metro Hall) 

Toronto Ontario McDonald/Keith kmcdonal@toronto.ca  

City of Vancouver Vancouver British Columbia Low/Linda linda.low@vancouver.ca 

City of Victoria Victoria British Columbia Follis/Heather hfollis@victoria.ca  

City of Waterloo Waterloo Ontario Jacob/Chris chris.jacob@waterloo.ca 

ESRI Canada Toronto Ontario Hall/Brent bhall@esri.ca 

IBM Canada Limited Kingston Ontario Aldridge/Donald daldridg@ca.ibm.com 

The Neptis Foundation Toronto Ontario Burchfield/Marcy mburchfield@neptis.org 

Office of the Privacy Commissioner of  
Canada (OPC) 

Ottawa Ontario 
Millar-Chapman/

Melanie 
Melanie.Millar-
Chapman@priv.gc.ca 

Okanagan Basin Water Board (OBWB) Kelowna British Columbia Sears/Anna anna.warwick.sears@obwb.ca 

Open North Inc. Montre al Quebec McKinney/James james@opennorth.ca 

OpenStreetMap - US Chapter Salt Lake City Utah Van Excel/Martijn m@rtijn.org 

Ryerson Journalism Research 
Centre (RJRC) 

Toronto Ontario Lindgren/April april.lindgren@ryerson.ca 

Sani International Technology 
Advisors Inc. 

Markham Ontario Sani/Aaron aaron.sani@gmail.com 

United States Geological Survey St. Petersburg Florida Poore/Barbara bspoore@usgs.gov 

mailto:Madelaine.saginur@uottawa.ca
mailto:fiona.cavanagh@ualberta.ca
mailto:yvonne.chen@edmonton.ca
mailto:Nicole.Amaral@kitchener.ca
mailto:Robert.Giggey@ottawa.ca
mailto:kmcdonal@toronto.ca
mailto:linda.low@vancouver.ca
mailto:hfollis@victoria.ca
mailto:chris.jacob@waterloo.ca
mailto:bhall@esri.ca
mailto:daldridg@ca.ibm.com
mailto:mburchfield@neptis.org
mailto:Melanie.Millar-Chapman@priv.gc.ca
mailto:Melanie.Millar-Chapman@priv.gc.ca
mailto:anna.warwick.sears@obwb.ca
mailto:james@opennorth.ca
mailto:m@rtijn.org
mailto:april.lindgren@ryerson.ca
mailto:aaron.sani@gmail.com
mailto:bspoore@usgs.gov
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Name of Organization City Province/State Last/First Name Email 

eGovFutures Group Toronto Ontario Konga/Jury jkonga@sympatico.ca  

North Carolina State University Raleigh North Carolina de Souza e Silva/Adriana  aasilva@ncsu.edu  

Michigan State University East Lansing Michigan Dietz/Tom tdietzvt@gmail.com  

San Diego State University San Diego California Jankowski/Piotr piotr@geography.sdsu.edu  

University of Alberta Edmonton Alberta Cavanagh/Fiona fiona.cavanagh@ualberta.ca 

University of British Columbia Okanagan British Columbia Evans/Michael (Mike) mike.evans@ubc.ca  

University of British Columbia Okanagan British Columbia Foster/Stephen stephen.foster@ubc.ca  

University of California Santa Barbara California Goodchild/Michael good@geog.ucsb.edu  

University College Dublin Dublin Rep. Ireland Nedovic-Budic/Zorica zorica.nedovic-budic@ucd.ie  

University College London London London Haklay/Mordechai (Muki) m.haklay@ucl.ac.uk  

University of New Brunswick Fredericton New Brunswick Coleman/Dave dcoleman@unb.ca 

University of Washington Seattle Washington Elwood/Sarah selwood@u.washington.edu  

mailto:jkonga@sympatico.ca
mailto:aasilva@ncsu.edu
mailto:tdietzvt@gmail.com
mailto:piotr@geography.sdsu.edu
mailto:fiona.cavanagh@ualberta.ca
mailto:mike.evans@ubc.ca
mailto:stephen.foster@ubc.ca
mailto:good@geog.ucsb.edu
mailto:zorica.nedovic-budic@ucd.ie
mailto:m.haklay@ucl.ac.uk
mailto:dcoleman@unb.ca
mailto:selwood@u.washington.edu
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Co-applicants Name of Organization Email 

Dr. Renee Sieber (PI) McGill University renee.sieber@mcgill.ca 

Dr. Claus Rinner Ryerson University crinner@ryerson.ca 

Dr. Daniel Pare University of Ottawa dpar2@uottawa.ca 

Dr. Daren Brabham University of Southern California brabham@usc.edu 

Dr. Elizabeth Judge University of Ottawa elizabeth.judge@uottawa.ca 

Dr. Jonathan Corbett University of British Columbia jon.corbett@ubc.ca 

Dr. Leslie Shade University of Toronto leslie.shade@utoronto.ca 

Dr. Pamela Robinson Ryerson University pamela.robinson@ryerson.ca 

Dr. Peter Johnson University of Waterloo pa2johns@uwaterloo.ca 

Dr. Robert Feick University of Waterloo robert.feick@uwaterloo.ca 

Dr. Scott Bell University of Saskatchewan scott.bell@usask.ca 

Dr. Ste phane Roche Universite  Laval stephane.roche@scg.ulaval.ca 

Dr. Teresa Scassa University of Ottawa teresa.scassa@uottawa.ca 

Alexander Aylett Institut National de la Recherche Scientifique alexander.aylett@ucs.inrs.ca 

mailto:renee.sieber@mcgill.ca
mailto:crinner@ryerson.ca
mailto:dpar2@uottawa.ca
mailto:brabham@usc.edu
mailto:elizabeth.judge@uottawa.ca
mailto:jon.corbett@ubc.ca
mailto:leslie.shade@utoronto.ca
mailto:pamela.robinson@ryerson.ca
mailto:pa2johns@uwaterloo.ca
mailto:robert.feick@uwaterloo.ca
mailto:scott.bell@usask.ca
mailto:stephane.roche@scg.ulaval.ca
mailto:teresa.scassa@uottawa.ca
mailto:alexander.aylett@ucs.inrs.ca
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Your participation in Geothink 

For us to have the broadest impact with Geothink, we would greatly appreciate 

your input. This can mean providing monthly contributions to our social media 

outlets, writing blog posts, research updates, and being involved in future events. 

If you wish to be involved in our media output, please contact the editor. 

@geothinkca 

#geothink 

geothink.ca@gmail.com 

 

http://samfredlumley.com/
mailto:suthee.sangiambut@mail.mcgill.ca
geothink.ca
https://twitter.com/geothinkca
mailto:geothink.ca@gmail.com
mailto:geothink.ca@gmail.com

